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SCR SOFT Technologies Document Management 
System Software  
 
Customer Success Story 
 
Business Overview 

 
Challenges 
All ISO, TS16949, ISO 14001 documents of its Auto Components and 
assemblies are among SONA KOYO STEERING SYSTEMS most precious 
assets. These APQP Documents, PAP Documents, Procedure Manuals, 
drawings are critical in the maintenance of its existing products, as well as the 
design and construction of new products. Yet, as the volume of these APQP and 
PPAP Documents, Procedure Manuals, drawings continued to grow, managing 
and providing access to them became increasingly difficult. 
 
 
Benifits 
These APQP Documents, PAP Documents, Procedure Manuals were stored in 
Main server (centrally managing) in CHENNAI plant and accessing at all its Four 
plants desktops of each department. 
Information regarding the APQP Documents, PPAP Documents, Procedure 
Manuals and drawings was stored in an SQL Server database. Respective 
department people could access the APQP Documents, PAP Documents, 
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Procedure Manuals and drawings through the network and could make changes 
with high security.  
Key Features 

� Web-based 
� Automated Document Updates 
� Automated APQP Document Creation 
� Custom Document Formats 
� Electronic PPAP Document Submissions 
� Dynamic Control Plans 
      Import Excel Documents, Custom Views, Company-wide Integration, 
      User Defined reports, Administration / Security 

 
Summary 

With the SCR SOFT Technologies Documentation System Software, SONA 

KOYO STEERING SYSTEMS will be centrally managing its engineering 
drawings, APQP Documents, PAP Documents, Procedure Manuals. Employees 
will be able to easily and efficiently locate and smoothly update the Documents. 
As a result, the company will be providing superior customer service while 
boosting its efficiency. 


